
 Ezidebit Direct Debit  oers Melbourne Functional  Medicine patients a secure online payment solution 

 through a recurring payment schedule. 

 How it works 

 ●  Payments are automatically collected from a nominated credit/debit card or bank account on 

 behalf of Melbourne Functional Medicine 

 ●  Ezidebit can be used to cover the price of your program over scheduled monthly instalments 

 ●  Available for Australian-based patients only 

 ●  Cannot be used for testing or product purchases 

 Geing started 

 On commencement of the program, let our clinic support team know that you'd like to use Ezidebit, and 

 they’ll initiate a new customer agreement for you. 

 Program Payment Arrangement 

 Program duration  3 months  5 months  7 months 

 Upfront payment  $1950  $1950  $1950 

 Monthly instalments  $1750 x1  $1250 x3  $1150 x5 

 Total  $3700  $5700  $7700 

 Are there any additional fees? 

 While Melbourne Functional Medicine does not charge any additional fees to use this payment plan solution, 

 there are some service provider transaction service fees to be aware of: 

 ●  Bank account transaction fee: $1.57 

 ●  Merchant service fee (Visa/MasterCard): 2.49% 

 ●  Merchant service fee (AMEX/Diners): 3.2% 

 ●  Ezidebit failed payment fee: $9.90 

 Other useful information 

 ●  SMS payment reminder sent 3 days prior to scheduled payment 

 ●  “EZI*Melb Functional” appears as the business name on your bank statement 

 ●  Ezidebit will send a confirmation email with payment arrangement and service agreement - please 

 print and retain for your record 
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