
Getting started with your supplement
subscription

How it works
Complete a kickstart session with Melbourne
Functional Medicine
Your practitioner will recommend 1 or more
supplement packs, based on your health goals
Authorise MFM to process monthly
deductions from your nominated credit/debit
card for the first Monday of each month
Packs are posted on first Wednesday of the
month
An annual subscription review with your
practitioner is recommended
Available to Australian residents only

optimise.mfm.au

What’s the cost?
The monthly price per subscription pack is:

Essentials $108
Focus $136
Longevity $154
Energy $129

Plus express postage $9.90

What’s included
31 daily dose sachets per pack, delivered to
your door
Product information with all listed ingredients

What’s not included
Any other products you’ve ordered outside of
your selected pack/s

https://optimise.mfm.au/
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How to pause or cancel your
subscription
If you wish to pause or cancel your subscription,
simply contact our clinic support team (pic, right)
on 1300 614 814 or support@mfm.au before 12
noon on the first Monday of each month.

Updating your postal address
Contact clinic support before the first Monday of
each month to make sure your supplements are
sent to your new address.

optimise.mfm.au

Want other products sent at the
same time?
If you’re taking other supplements, we’d be happy
to send any top-ups at the same time we deliver
your subscription packs. Just let clinic support
know before the start of the next month, and
they’ll organise those for you.

If requested additional items are not in stock at
the time of processing, we’ll send these out as
soon as they are available, at no additional charge.

https://optimise.mfm.au/

